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26th ANZSSA Conference  
Terms and Conditions 

 
Attendance 
Only pre-registered, pre-paid registrants will be guaranteed access to the event.  Upon receipt of your registration 
and payment, ANZSSA will send registration confirmation. 
 
ANZSSA member rates 
Prices will be applied according to your membership status - if your membership has not been renewed for 
2021/22, or you have not been listed under your institution's membership, you will be charged non-member prices. 
Please check with your Institution contact regarding membership prior to registering or contact the ANZSSA 
Office for assistance. 
 
Method of payment 
Payment must accompany all registrations.  We accept the following credit cards – VISA and Mastercard.  All 
enquiries regarding payments – 03 9586 6088. 
 
Cancellation Policy 
Cancellations of registrations must be in writing only.  Refunds will apply as follows: 

• More than 28 days before the conference – Full refund  

• 28 – 7 days before the conference – Refund (less 50% administration charge)  

• 7 days or less before the conference or non-attendance – No refund (no exceptions) 
 
An organisation may send an alternative delegate if registration has been paid and the registered person is unable 
to attend due to unforeseen circumstances.  In such cases, ANZSSA must be advised of the change prior to the 
conference. 
 
Privacy 
By registering to the conference, delegates agree to: 

• Receive emails in relation to this conference and future events of this type 

• Be photographed or filmed at any time during the conference.  Images and footage may be used for the 
purposes of promotion of ANZSSA conferences in the future.   

 
ANZSSA is a professional association that relies on the use of personal information to provide support and services to members 
and to non-member stakeholders and customers of ANZSSA services. We rely on comprehensive and accurate personal 
information about our members and about non-members who engage with ANZSSA. 

The main purposes for which we collect, hold, use, and disclose personal information are to provide services and benefits for 
our members and to maintain and extend our membership. We collect information from members and non-members so that 
we can provide services, manage our professional relationships, manage our business, comply with our legal obligations, 
communicate effectively, and enhance the level of service being offered. 
Your name, title, organisation, location and email address will be provided to Conference sponsors and exhibitors on an 
attendee list. Please email conference@anzssa.com if you do not wish your details to be passed on.  

Waiver of Liability 
ANZSSA accept no liability to any persons or body for any loss, injury or damage caused, organised, promoted, or 
sponsored by ANZSSA. 
 
Other Conditions 
ANZSSA reserves the right to change these terms and conditions at any time without prior notice.  
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